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Amendments to the Claims 

This listing of claims will replace all prior versions, and listings, of claims in the application: 
Listing of Claims: 

Claim 1 (Currently Amended) A method for presenting customer-specific supplemental 
information with billing information, comprising: 

receiving billing information associated with a customer of a biller; 

determining [[if]] that the customer qualifies for presentment of a supplemental 
information item bas e d upon qualification information, wher e in th e qualification information 
do e s not includ e financial factors associat e d with th e r e c e iv e d billing information, historical 
billing information associat e d with th e custom e r, or cr e dit information associat e d with th e 
cu s tomer by transmitting a request to a customer relationship management system and receiving 
a response from the customer relationship management system including information indicating 
that the customer qualifies for presentment of the supplemental information item ; 

generating a bill presentation including at least the received billing information and the 
supplemental information item : and 

presenting the generated bill presentation to the customer[[;]]. 

wh e r e in det e rmining if the custom e r qualifi e s for pr e s e ntm e nt of th e suppl e m e ntal 
kiformation - itom-include s- transmitting a request to a customer - relationship managem e nt syst e m 
to d e t e rmin e if th e customer qualifi e s for pr e sentm e nt of th e suppl e m e ntal information item and 
r e c e iving a r e spons e from th e custom e r r e lationship manag e m e nt s yst e m indicating on e of 1) that 
th e custom e r qualifi e s for pr e s e ntm e nt of th e supplem e ntal information it e m, or 2) that the 
customer docs not qualify for presentment of the supplemental information it e m; 

wh e r e in, if th e customer is det e rmin e d to qualify for pr e s e ntm e nt of th e suppl e m e ntal 
information it e m, th e g e n e rated bill pr e s e ntation includ e s the r e c e iv e d billing information and th e 
suppl e m e ntal information it e m; and 
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wh e r e in, if -- tho customer is d e t e rmin e d not to qualify - for pr o s o ntm e nt of the suppl e m e ntal 
information it e m, th e g e n e rat e d bill presentation includ e s th e r e c e iv e d billing information and 
e xclud e s th e suppl e mental information it e m. 

Claim 2 (Original) The method of claim 1, wherein the supplemental information item is one of 
an advertisement, an upsell offer or a cross-sell offer. 

Claim 3 (Original) The method of claim 1, wherein the determination is based upon at least one 
of 1) a relationship between the customer and the biller, and 2) prior customer behavior. 

Claim 4 (Original) The method of claim 1, wherein: 

the generated bill is an electronic bill presentation; and 
the electronic bill is presented via a network. 

Claim 5 (Cancelled) 

Claim 6 (Previously Presented) The method of claim 1, wherein: 

the billing information is received from the biller by a bill aggregator; 

the customer relationship management system is maintained by the biller; and 

the generated bill presentation is presented by the bill aggregator. 

Claim 7 (Currently Amended) The method of claim 1, wherein the customer is a first customer, 
further comprising: 

receiving information indicating a customer response to the presented supplemental 
information item; 

modifying the qualification information based on the received customer response 
information; 

receiving billing information associated with a second customer of the biller; 
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determining [[if]] that the second customer qualifies for presentment of the supplemental 
information item based upon the modified information; 

generating another bill presentation including at least the received billing information 
associated with a second customer and the supplemental information item : and 

presenting the other generated bill presentation^;]].. 

wh e r e in, if th e s e cond custom e r i s d o tormined to qualify for pr e sentm e nt of th e 
s uppl e m e ntal information it e m, th e oth e r g e nerat e d bill pr es entation - includes the receiv e d billing 
information associated with tho - sccond custom e r and th e suppl e m e ntal information it e m; and 

wh e r e in, if th e s e cond custom e r is d e t e rmined not to qualify for pr e sentm e nt of th e 
suppl e m e ntal information item, the oth e r gen e rat e d bill pr e s e ntation includes th e billing 
i nformation associat e d with the s e cond custom e r and o xcludo s thc suppl e m e ntal information 

Claim 8 (Currently Amended) A method for presenting customer-specific supplemental 
information with billing information, comprising: 

receiving billing information associated with a customer of a biller; 

determining [[if]] that the customer qualifies for presentment of a first supplemental 
information item having a first priority; 

determining [[if]] that the customer qualifies for presentment of a second supplemental 
information item having a second priorit y diff e r e nt than - the first priority , wherein one of the first 
priority and the second priority is higher than the other , 

determining [[if]] that the first and the second supplemental information items [[can]] are 
not allowed to be presented together; 

generating a bill presentatio n including at least the received billing information and one 
of the first and the second supplemental information items having the highest priority ; and 

presenting the generated bill presentation to the customer^;]]^ 
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wh e r e in e ach d e t e rmination is ba s ed - upon qualification information that do e s not includ e 
financial factors associat e d with th e r e c e ived billing information, historical billing information 
associat e d with th e custom e r, or credit information associat e d with th e custom e r; 

wh o r o in, if th e customer is det e rmin e d to qualify for pr e s e ntment of the first suppl e mental 
information it e m and not the s econd supplem e ntal information it e m, th e g e n e rat e d bill 
pr e s e ntation includ e s th e r e c e ived billing information and th e first suppl e m e ntal information it e m 
and exclude s the s e cond suppl e m e ntal information it e m; 

wh e r e in, if th e customer is determined to qualify for pr e s e ntm e nt of th e s e cond 
suppl e m e ntal information it e m and not th e first suppl e m e ntal information item, th e g e n e rat e d bill 
pr e s e ntation includ e s th e r e c e iv e d billin g- information and th e s e cond suppl e m e ntal information 
it e m and excludes th e first suppl e mental information it e m; 

wh e r e in, if the customer is det e rmin e d to qualify for pr e s e ntm e nt of th e first andthe 
second suppl e m e ntal information items and if th e fk s tand second suppl e m e ntal information 
items are determin e d not to b e pr e s e ntabl e tog e th e r, th e g e n e rated bill presentation includes th e 
r e c e iv e d billing information and th e on e- of the first and th e second suppl e m e ntal information 
it e ms having a highe s t priority; and 

wh e r e in, if th e custom e r i s d e t e rmined not to qualify for pr e s e ntm e nt of th e first and th e 
s e cond supplemental information it e ms, th e g e n e rat e d bill pr e s e ntation includ e s th e r e c e iv e d 
billing information and e xcludes th e first and th e s e cond suppl e m e ntal information items. 

Claims 9-1 1 (Cancelled) 

Claim 12 (Previously Presented) The method of claim 8, wherein the determination of whether 
the first and second supplemental information items can be presented together is based upon at 
least one of 1) availability of space to present both the first and the second supplemental 
information items, 2) stored information indicating whether the first supplemental information 
item can be presented with another supplemental information item, and 3) stored information 
indicating whether the second supplemental information item can be presented with another 
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supplemental information item. 

Claim 13 (Currently Amended) A system for presenting customer-specific supplemental 
information with billing information, comprising: 

a first processor configured to transmit billing information associated with a customer of 
a biller; and 

a second processor configured to 1) receive the transmitted billing information, 2) 
determine [[if]] that the customer qualifies for presentment of a supplemental information item 
bas e d upon qualification information^ wherein th e qualification information - docs not includ e 
financial factor s associat e d with the r e c e iv e d billing information, historical billing information 
nsgrtrint e d with th e customer, or cr e dit information associated with th e customer, by transmitting 
a request to a customer relationship management system and receiving a response from the 
customer relationship management system including information indicating that the customer 
qualifies for presentment of the supplemental information item, 3) generate a bill presentation 
including at least the received billing information and the supplemental information item, and 4) 
present the generated bill presentation^;]]; 

wherein, if th e custom e r is d e t e rmin e d to qualify for pr e sentm e nt of th e supplemental 
information it e m, th e g e n e rated ' bill pr e s e ntation includ e s th e received billing information and th e 
suppl e mental information it e m; and 

wh e rein, if the customer is d e t e rmin e d not to qualify for presentm e nt of th e supplemental 
information item, th e g e n e rat e d bill pr e sentation includes the r e c e iv e d billing information and 
exclud e s th e supplem e ntal information it e m. 

Claim 14 (Original) The system of claim 13, wherein the supplemental information item is one of 
an advertisement, an upsell offer, or a cross-sell offer. 

Claim 15 (Original) The system of claim 13, wherein the determination is based upon at least one 
of 1) a relationship between the customer and the biller, and 2) prior customer behavior. 
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Claim 16 (Original) The system of claim 13, wherein: 

the generated bill presentment is an electronic bill; and 

the second processor is further configured to present the generated electronic bill via a 
network. 

Claim 17 (Cancelled). 

Claim 18 (Previously Presented) The system of claim 13, wherein: 
the second processor is associated with a bill aggregator; 
the first processor is associated with the biller; and 

the customer relationship management processor is associated with the biller. 

Claim 19 (Currently Amended) The system of claim 13, wherein: 
the customer is a first customer; and 

the second processor is further configured to 1) receive information indicating a customer 
response to the presented supplemental information item, 2) modify the qualification information 
based on the received customer response information, 3) receive billing information associated 
with a second customer of the biller, 4) determine [[if]] that the second customer qualifies for 
presentment of the supplemental information item based upon the modified information, 5) 
generate another bill presentation including at least the received billing information associated 
with the second customer and the supplemental information item, and 6) present the generated 
bill presentation to the second customer^;]]^ 

wherein, if - the s e cond customer is d e t e rmin e d to qualify for presentment of th e 
suppl e m e ntal information it e m, tho other gen e rat e d bill pr e s e ntation includ e s th e received billing 
i nformation associat e d with th e s e cond customer and the suppl e m e ntal information it e m; and 

wherein, if th e second custom e r is d e t e rmin e d not to - qualify for pres e ntm e nt of th e 
suppl e m e ntal information item; the other gen e rat e d bill pr e s e ntation includes tho billing 
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information associated with th o Go cond cu s tom e r and e xclud e s th e suppl e mental information 

Claim 20 (Currently Amended) A system for presenting customer-specific supplemental 
information with billing information, comprising: 

a first processor configured to transmit billing information associated with a customer of 
a biller; and 

a second processor configured to 1) receive the transmitted billing information, 2) 
determine [[if]] that the customer qualifies for presentment of a first supplemental information 
item having a first priority, 3) determine [[if]] that t he customer qualifies for presentment of a 
second supplemental information item having a second priority differ e nt from the first priority , 
wherein one of the first priority and the second priority is higher than the other, 4) determine 
[[if]] that the first and the second supplemental information items [[can]] are not allowed to be 
presented together, 5) generate a bill presentatio n including at least the received billing 
information and one of the first and the second supplemental information items having a highest 
priority , and 6) present the generated bill presentation[[;]]^ 

wherein th e s e cond processor is further configur e d to mak e e ach d e termination - based 
upon qualification information that do e s not includ e financial factors associat e d with r e c e iv e d 
billing information, historical billing information associat e d with th e customer, or credit 
information associat e d with th e custom e r; 

wh e r e in, if the customcris d e termin e d to qualify for presentment of th e first suppl e m e ntal 
information item and not th e s e cond supplemental information it e m, th e g e nerated bill 
p resentation includ e s tho received billing information and tho first suppl e m e ntal information it e m 
and e xclud e s th e s e cond supplemental information it e m; 

wh e r e in, if th e custom e r is d e t e rmined to qualify for pres e ntment of the s e cond 
suppl e m e ntal information item and not th e first supplemental information it e m, th e g e n e rat e d bill 
pr es entation includes th e r e c e ived billing information and the second suppl e m e ntal information 
item and e xclud e s th e first suppl e mental information it e m; 
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wherein, if the customer is determined to qualify for pr e sentm e nt of th e first and the 
s e cond suppl e mental information it e ms and if th e first and s e cond suppl e mental information 
it e ms are determined not to b e pr e s e ntabl e tog e th e r, th e g e n e rat e d bill pr e s e ntation includ e s th e 
received billing information and th e on e of th e first and th e s e cond supplem e ntal information 
it e ms having a high e st priority; and 

wherein, if the customer - is determined not to qualify for presentment of th e first and the 
s e cond suppl e m e ntal information it e ms, th e g e n e rat e d bill pr e s e ntation includ e s th e r e c e ived 
billing information and excludes tho first and the sccond supplemental information items. 

Claims 21-23 (Cancelled) 

Claim 24 (Previously Presented) The system of claim 20, wherein the determination of whether 
the first and second supplemental information items can be presented together is based upon at 
least one of 1) availability of space to present both the first and the second supplemental 
information items, 2) stored information indicating whether the first supplemental information 
item can be presented with another supplemental information item, and 3) stored information 
indicating whether the second supplemental information item can be presented with another 
supplemental information item. 

Claims 25-27 (Cancelled) 

Claim 38 (New) A method for presenting customer-specific supplemental information with 
billing information, comprising: 

transmitting a request that includes qualification information associated with at least one 
supplemental information item to a customer relationship management system; 

receiving a response to the request that identifies at least one customer that qualifies for 
presentment of the at least one supplemental information item based on the qualification 
information; 
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subsequent to receiving the response, receiving billing information for the at least one 
customer; 

generating a bill presentation for the at least one customer including at least the received 
billing information and the at least one the supplemental information item; and 
presenting the generated bill presentation to the at least one customer. 

Claim 39 (New) The method of claim 38, wherein the at least one supplemental information 
item comprises a first supplemental information item having a first priority and a second 
supplemental information item having a second priority, wherein one of the first priority and the 
second priority is higher than the other, and wherein the response to the request identifies at least 
one customer that qualifies for presentment of the first supplemental information item and the 
second supplemental information item, and further comprising: 

determining that the first and the second supplemental information items are not allowed 
to be presented together, wherein the generated bill presentation includes one of the first and the 
second supplemental information items having the higher priority. 

Claim 40 (New) The method of claim 38, wherein the qualification information does not include 
financial factors associated with the received billing information, historical billing information 
associated with the at least one customer, or credit information associated with the at least one 
customer. 

Claim 41 (New) The method of claim 38, wherein: 

the generated bill presentation is an electronic bill presentation; and 
the electronic bill presentation is presented via a network. 

Claim 42 (New) The method of claim 38, wherein: 

the customer relationship management system is maintained by a biller; 
the billing information is received from the biller by a bill aggregator; and 
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the generated bill presentation is presented by the bill aggregator. 

Claim 43 (New) A system for presenting customer-specific supplemental information with 
billing information, comprising a first processor configured to first 1) transmit a request that 
includes qualification information associated with at least one supplemental information item to 
a second processor comprising a customer relationship management system, and 2) receive a 
response from the request that identifies at least one customer that qualifies for presentment of 
the at least one supplemental information item based on the qualification information, then 3) 
receive billing information from a third processor for the at least one customer subsequent to 
receiving the response, 4) generate a bill a presentation for the at least one customer including at 
least the received billing information and the at least one supplemental information item, and 5) 
present the generated bill presentation to the at least one customer. 

Claim 44 (New) The system of claim 43, wherein the at least one supplemental information item 
comprises a first supplemental information item having a first priority and a second supplemental 
information item having a second priority, wherein one of the first priority and the second 
priority is higher than the other, and wherein the response to the request identifies at least one 
customer that qualifies for presentment of the first supplemental information item and the second 
supplemental information item, and wherein the first processor further configured to: 

determine that the first and the second information items are not allowed to be presented 
together, wherein the generated bill presentation includes one of the first and the second 
supplemental information items having the higher priority. 

Claim 45 (New) The system of claim 43, wherein the qualification information does not include 
financial factors associated with the received billing information, historical billing information 
associated with the at least one customer, or credit information associated with the at least one 
customer. 
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Claim 46 (New) The system of claim 43, wherein: 

the generated bill presentation is an electronic bill presentation; and 
the electronic bill presentation is presented via a network. 

Claim 47 (New) The system of claim 43, wherein: 

the customer relationship management system is maintained by a biller; 
the billing information is received from the biller by a bill aggregator; and 
the generated bill presentation is presented by the bill aggregator. 

Claim 48 (New) The method of claim 8, wherein determining if the customer qualifies for 
presentment of the first supplemental information and the second supplemental information is 
based upon qualification information that does not include financial factors associated with the 
received billing information, historical billing information associated with the customer, or credit 
information associated with the customer. 

Claim 49 (New) The method of claim 8, wherein the qualification information does not include 
financial factors associated with the received billing information, historical billing information 
associated with the at least one customer, or credit information associated with the at least one 
customer. 

Claim 50 (New) The method of claim 8, wherein the generated bill presentation is an electronic 
bill presentation, and wherein the electronic bill presentation is presented via a network. 

Claim 51 (New) The system of claim 20, wherein the second processor is further configured to 
determine if the customer qualifies for presentment of the first and the second supplemental 
information items based upon qualification information that does not include financial factors 
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associated with the received billing information, historical billing information associated with the 
customer, or credit information associated with the customer. 

Claim 52 (New) The system of claim 20, wherein the qualification information does not include 
financial factors associated with the received billing information, historical billing information 
associated with the at least one customer, or credit information associated with the at least one 
customer. 

Claim 53 (New) The system of claim 20, wherein the generated bill presentation is an electronic 
bill presentation, and wherein the electronic bill presentation is presented via a network. 
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